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State and Local Government
Mission Driven Innovation. Secure Modernization. Proven Impact.

+ Domains — Affordable Housing, Property Assessment and Taxation, Asset Management, Planning
and Budgeting, Compliance Reporting, Child Care, Citizen Experience, Digital Accessibility, e-
Governance, Public Health, Electronic Health Records and Interoperability, Enforcement, Enrollment
Systems, Fee-based Services, Grant Management, Human Capital Management, Justice Information
Systems, Law Enforcement, Public Safety, Logistics Management, Open Data, Permitting, Public
Works, Environmental Management, Supply Chain Management, Workforce and Talent Management.

+ Certifications - CMMC L2 Self Assessed | CMMI Level 3 (SVC/DEV) | ISO 27001/20000/9001

» Prime Contractor - +40 Agencies, FedRAMP, NIST, FISMA, and Zero Trust aligned delivery

+ Contract Vehicles - State of TX, State of FL, State of NY, State of MD, Maryland Judiciary, Maryland
Health Benefit Exchange, Montgomery County, Arlington County, City of Alexandria, WSSC,

NeighborWorks America

« Partnerships - ServiceNow, AWS, Microsoft, Databricks, Red Hat, Oracle, HL7, NCPDP
+ Solutions - Green Accelerator powered Commercial Solutions Offerings (CSO) FIRST PLACE
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Experience and Innovation across all levels of Government
State of Maryland (MD) and Maryland Judiciary

ASSYST has a long and trusted history supporting the State of Maryland across its most mission-critical programs,
partnering with agencies such as DBM, DolT, MSDE, MDOT, MdTA, SHA, MSRA, MVA, DHR, MSBE, and the
Judiciary’s Maryland Electronic Courts (MDEC).

Our teams have delivered enterprise-scale modernization, PMO governance, IV&V oversight, Agile SAFe
transformation, website and digital service development, mainframe modernization, ERP assessments, system
architecture design, and secure application development across diverse domains including transportation, human
services, education, elections, and justice systems. We supported the replacement of the State Personnel
Management System, led architecture and requirement analysis for ERP HR, financial, and grants systems,
modernized platforms like ACT SAFE eCitation, eBAR, FCCIP, and MSRA’s DROP program, and enabled multilingual
voter engagement for MSBE.

For DolT, ASSYST provided Agile/SAFe strategic program oversight for 40+ Major IT Development Projects valued
between $1M and $400M, spanning 63 agencies statewide, ensuring disciplined planning, transparency, risk
management, and measurable business outcomes. Through this multi-agency portfolio, ASSYST has established
itself as a proven integrator delivering scalable, secure, and user-centered digital systems that strengthen
statewide operations and public services.

ASSYST, Inc. 22866 Shaw Road. Sterling, VA 20166
www.assyst.net | 703-230-3100 | TeamUp@assyst.net


https://www.assyst.net/ComplySyncAI
http://www.assyst.net/hephaestus
http://www.assyst.net/greenaccelerator
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Montgomery County Government, MD

ASSYST brings over three decades of experience supporting multiple waves of technology modernization across
departments and programs that serve residents—spanning Budgeting, Human Resources, Law Enforcement,
Judicial Systems, Environmental Protection, Permitting, and more. Aligned with each government’s Cloud
Modernization Roadmap, ASSYST delivers expert services in Cloud Architecture, Migration, Low-Code
Implementation, and Al and Cloud Integration as well as Administration across leading CSPs and SaaS platforms—
empowering agencies to modernize securely and efficiently. All solutions are delivered within the principles of
Agile development, Human-Centered Design (HCD), Section 508/ADA compliance, and service modernization to
ensure accessibility, scalability, and measurable impact.

Baltimore County, MD

ASSYST provides expert resources to multiple offices within Baltimore County including Baltimore County’s Office
of Information Technology (OIT). We provide staffing for Workday Development to assist with the implementation
and ongoing support of Workday Human Capital Management (HCM) and Financial System. ASSYST leads the
requirement analysis, design, implementation of the workday functionality. We support internal and external
integrations with Workday, including design, testing and troubleshooting. This effort requires a good collaborate
with functional and technical stakeholders to optimize business processes.

City of Alexandria, VA

ASSYST has supported and modernized, integrated, and user-friendly Personal Property Tax System (PPTS) that
streamlines financial processing, automates manual tasks, and enhances transparency. By upgrading legacy code,
integrating third-party tools like, and improving the online user interface, ASSYST has enabled faster, more efficient
operations for property tax management.
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NeighborWorks America

ASSYST's long-term partnership focuses on modernizing and maintaining the systems NW relies on to monitor the
health of its nationwide network. By replacing a fragile, outdated platform, ASSYST delivered a stable solution that
gives NW reliable oversight of its affiliated organizations. The portal’'s automated workflows and improved
transparency enable NW to make faster, data-driven decisions, ensuring resources are effectively directed toward
high-impact affordable housing and community development initiatives across the country.

Washington Suburban Sanitary Commission (WSSC)
ASSYST has played a key role in WSSC's Workforce Enablement and Digital Transformation, modernized ERP

application, enhanced reporting capabilities, developed solutions for data migration and synchronization, and
integrated new applications, resulting inefficient digital operations for WSSC.

State and Local Khalil Zebdi, EVP — Business Development m

Teaming and Partnering Ali Kalamchi, Sr. Manager — Business Solutions m
Opportunities, contact Matthew Lee, Account Manager m

www.assyst.net/win-with-assyst TeamUp@assyst.net


https://www.linkedin.com/in/khalilzebdi/
https://www.linkedin.com/in/alikalamchi/
https://www.linkedin.com/in/matthewslee12/
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